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EifE B8 ETEE Summary of income statements (Consolidated)

(;E#& .~ Consolidated)

(B4 : B 5 M Unit: Millions of yen)

2007.4-6 | 2007.7-9 [2007.10-12] 2008.1-3 | 2008.4-6 | 2008.7-9 [2008.10-12] 2009.1-3
EEITES Operating revenue 27,528 26,910 26,637 25,723 24,756 24,440
EES T Operating expenses 26,047 27,021 24,267 26,959 22,844 22,174
[REERC—REEE Total SG&A 24,301 25,235 22,502 25,143 21,066 20,396
_|$?Q§FF] Financial expenses 1,745 1,785 1,764 1,815 1,777 1,778
EENE Operating income 1,481 (110) 2,370 (1,236) 1,911 2,265
BERE Ordinary income 1,560 (93) 2,396 (1,433) 1,905 2,269
FLE b Net income 1,522 2,263 2,358 (20) 1,196 1,665
S B 2N Operating revenue (Consolidated) (B 4L : @A H Unit: Millions of yen)
2007.4-6 | 2007.7-9 [2007.10-12] 2008.1-3 | 2008.4-6 | 2008.7-9 [2008.10-12] 2009.1-3
WBEH-ETA Credit card shopping (Sogo) 2,361 2,476 2,547 2,579 2,626 2,768
BaHoHA :’ILSJ?:LTG”‘ shopping credit 3,920 3,709 3,554 3,698 3,175 3,119
I Automobile credit 626 594 616 788 560 622
FDfhavELS LT yk  |Other shopping credit 3,293 3,116 2,938 2,910 2,614 2,496
= FREE Credit guarantee 5,790 5,406 5,118 4,892 4,656 4,544
A—roLT vk Automobile credit 2,503 2,402 2,363 2,333 2,386 2,407
ZFDHhavEYS LU vk |Other shopping credit 2,691 2,423 2,186 2,008 1,756 1,634
ZD1h{EAREE Others 596 580 568 550 513 501
b Loan 12,707 12,583 12,613 11,661 11,406 11,067
HEEER Consumer loan 12,662 12,539 12,563 11,612 11,358 11,018
H—R¥xyui oy Cashing by credit card 5,510 5,441 5,444 5,108 4,954 4,805
o—>A—~K Loan card 6,270 6,227 6,235 5,652 5,577 5,399
ZTRMEEESR Other consumer loan 881 871 883 851 826 814
ZDHELE Other loan 44 45 49 49 47 48
EELIRIE Financial income 683 592 607 576 653 564
Fo] Others 2,065 2,141 2,197 2,314 2,238 2,375
A&t Total 27,528 26,910 26,637 25,723 24,756 24,440
EifE =2 % A Operating expenses (Consolidated) (B4 : B B M Unit: Millions of yen)
2007.4-6 | 2007.7-9 [2007.10-12] 2008.1-3 | 2008.4-6 | 2008.7-9 [2008.10-12] 2009.1-3
BREERV—IEEEE Total SG&A 24,301 25,235 22,502 25,143 21,066 20,396
CGEERS Y% Dae; Zreok;’t'ss'on of allowance for 9,839 9,964 8,582 9,822 7,338 4,837
REXEHH-ES Salaries/Bonuses 2,420 2,285 2,274 2,527 2,308 2,344
SILFEHH Handling charges 5,113 4,981 5,141 4,942 4,748 4,988
(R BEFHF) (Exchange costs) 1,268 1,263 1,289 1,266 1,267 1,258
RS Sales promotion costs 1,545 1,639 974 1,608 1,156 1,129
EfE Rent 832 780 765 790 585 604
I EAE Depreciation and amortization 636 638 711 728 905 869
BIEE Communication costs 914 978 934 932 926 912
| |Zz0fth Others 2,999 3,967 3,119 3,791 3,096 4,708
+@MER Financial expenses 1,745 1,785 1,764 1,815 1,777 1,778
FIFIR Interest expenses 1,745 1,771 1,758 1,704 1,777 1,776
Dt Others 0 14 5 110 0 2
&t Total 26,047 27,021 24,267 26,959 22,844 22,174
EiE EEEHERES Account receivables (Consolidated) (B4 45z : 75 Unit: Millions of yen)
2007.6 2007.9 | 2007.12 | 2008.3 2008.6 2008.9 2008.12 2009.3
WBEH-ETA Credit card shopping (Sogo) 43,899 42,891 48,318 46,671 46,253 47,786
BRHoHA :’ILSJ?:LTG”‘ shopping credit 228,444 | 221,155 | 213,446 | 195740 | 196,324 | 191,369
koL Tk Automobile credit 44,878 47,336 49,249 37,149 43,366 46,761
ZDHavELSF LT yk  |Other shopping credit 183,565 | 173,818 | 164,197 | 158,591 | 152,957 | 144,608
B Loan 248,379 | 241,222 234,490 | 229,413 | 225211 | 229,385
HEESR Consumer loan 236,259 | 229,996 | 222,620 | 217,715| 214,376 | 214,022
h—Rxvui oy Cashing by credit card 67,108 65,809 62,659 60,806 62,030 64,126
oO—vh—FK Loan card 114,418 | 109,755 | 105,675 | 102,330 98,739 97,887
ZTOMEEESR Other consumer loan 54,732 54,431 54,285 54,578 53,607 52,008
ZFDHhELE Other loan 12,119 11,226 11,869 11,698 10,835 15,362
ZDith Others 124 101 8 8 15 8
| Bl Total installment receivables 520,847 | 505,371 | 496,264 | 471,834 | 467,805 | 468,549
T;F’?}/’)‘g " Automobile credit 464,386 | 460,295 | 460,225 | 467,468 | 473,541 477,218
S FAREE I2& Off-balance receivables in
A5 ;jg; & (1) credit quarantee business (*1) 140,888 | 133,950 | 129,331 | 123,061 | 121,283 118,193
%ﬂﬂtﬁ&{;yé‘;ﬁ")bg?wh Other shopping credit 118,265 | 107,060 98,520 90,466 84,325 78,987
S FAREE [[SE3 Off-balance receivables in
£7/350 2B (1) credit quarantee business (*1) 88,539 82,380 76,176 71,383 68,402 66,146
Z DS AR Others 104,565 | 101,907 99,549 96,736 94,481 91,971
ERREEIETES Credit guarantee receivables 687,216 | 669,264 | 658,294 | 654,670 | 652,349 | 648,176
Y—REEEEE Leased investment assets - - - - 9,511 8,689
&t (*2) Total (*2) 1,208,064 | 1,174,635 | 1,154,558 | 1,126,505 | 1,129,666 | 1,125,415

(1)

FCDRIIBERELER -BEERLTEYES,
We have set a cap on credit guarantee in part of our credit guarantee business. A portion in excess of the cap has been deducted from the Credit guarantee receivables.
"Off-balance receivables in Credit guarantee business" indicates the amount in excess of the cap.

(*2)

WA S FUREREEDMIFERABIERMERS LYIERLTEBYET,

ERRERBO BBV TRIIMEREZHREL TVSI LI, RIREEC B2 LERRIIMEHENSEIRLTEYET ERREEBICRDTINSURER ]

Uncollectible estimated amounts from legally bankrupt borrowers and virtually bankrupt borrowers have been charged off from the Account receivables.




sEfE S &t X Balance sheets (Consolidated)

(3E#E~ Consolidated)

(BZ: B H Unit: Millions of yen)

2007.6 2007.9 2007.12 2008.3 2008.6 2008.9 2008.12 2009.3
RBEE Current assets 1,476,000 | 1,423,282 | 1,404,817 | 1,395,648 | 1,391,387 | 1,363,073
RERVES Cash and deposits 192,408 | 124,315| 121,277 | 198,031 | 137,637 | 119,747
ZIESE & Installment receivables 520,847 | 505,371 | 496,264 | 471,834| 467,805| 468,549
SRR TH S Credit guarantee receivables 687,216 | 669,264 | 658,294 | 654,670 652,349 648,176
AL Securities - - - 10,552 9,534 8,664
BREREEE Deferred tax assets 10,200 10,200 10,200 11,613 11,613 11,613
EHDIEE Monetary assets held in trust 84,056 80,607 76,166 60,703 61,627 58,590
ZDfth Others 29,379 80,033 87,134 34,839 95,387 93,582
EHEEEA Reserve for credit losses (48,109)] (46,509 (44,519)] (46,595)| (44,568)[ (45,850)
BEE&E Fixed assets 39,762 39,075 38,789 37,670 37,724 37,861
AREEEE Tangible fixed assets 9,095 9,203 9,573 10,069 10,426 10,550
ENRUVESED Buildings and structures 2,903 2,872 2,874 2,868 2,850 2,821
tih Land 5,613 5,613 5,613 5,613 5,613 5,613
| |Zofh Others 578 716 1,085 1,587 1,962 2,115
EEETEEE Intangible fixed assets 15,998 15,830 15,500 15,647 15,456 15,657
Yo7 Software 8,635 8,678 8,558 8,916 8,935 9,347
DhA Goodwill 7,357 7,147 6,937 6,727 6,516 6,306
ZDfh Others 4 4 4 4 4 3
REZDHMDEE Investments and other assets 14,668 14,040 13,715 11,953 11,841 11,653
B EFMIS Investment securities 2,289 1,846 1,608 1,556 1,567 1,526
BREREEE Deferred tax assets - 26 112 126 94 10
ZDfh Others 12,379 12,167 11,994 10,270 10,180 10,116
RIEEE Deferred assets 87 80 72 65 57 50
HERITE Bond issue expenses 87 80 72 65 57 50
EESE Total assets 1515850 | 1,462,437 | 1443680 | 1,433,384 | 1.429.169 | 1,400,984
REaE Current liabilities 1,258,360 | 1,211,847 | 1,203,010 | 1,176,605 | 1,171,214 [ 1,151,113
THFBRUEHS ;:/‘i‘;lzztes and accounts 21,288 | 20819 20,788 20,491| 19,602| 19,166
ERRIEHSE Credit guarantee payables 687,216 | 669,264 | 658,294 | 654,670 | 652,349 | 648,176
ﬁ,ﬁ,ﬁ{%)k’ﬁ _ - Short-term borrowings 230,100 225,100 236,600 200,500 193,500 178,200
fumﬂ,ﬁ FEORMEA bvci’t';?nt:r\':e:fbts o be paid 94,206 | 75241| 75184 | 106,445| 105150 98,052
EEAT R Short-term corporate bonds 61,800 57,000 52,300 43,600 47,300 53,600
RIEATRE Accrued income taxes 87 154 123 286 114 298
ECEIEES Accrued employees' bonuses 510 887 446 1,039 470 935
RAURE| %S Reserve for point card 449 552 651 741 753 835
certificates
Y Deposits received 105,437 | 110,522 | 110,007 [ 101,235 103,579 | 107,095
2| B Pl AR AR A Deferred installment income 50,360 46,316 42,711 40,902 38,805 37,073
ZDfth Others 6,812 5,989 5,903 6,693 9,589 7,679
ElE&& Long-term liabilities 198,196 | 189,137 [ 178,967 | 145,095 146,983 [ 137,033
& Corporate bonds 25,000 25,000 25,000 25,000 25,000 25,000
REEBAE Long-term debt 161,358 | 152,469 | 142,769 | 109,387 | 105,213 95,858
BREREAE Deferred tax liability 148 77 68 77 60 126
ERHAE LS Reserve for employees 473 549 605 614 636 664
retirement benefits _
BEEBEE N Reserve for directors 2 47 56 65 71 79
retirement benefits
FIESREBAG e Reserve for losses oninterest | g 7, g 9,495 9,025 8,632 7,596 7,794
repayments
ZDith Others 1,495 1,497 1,440 1,317 8,405 7,509
EEE85 Total liabilities 1,456,556 | 1,400,984 | 1,381,977 | 1,321,701 | 1,318,197 | 1,288,146
#EIEX Total shareholders' equity 59,268 61,532 61,930 | 111909 | 111,145] 112,810
BEXE Capital stock 15,000 15,000 15,000 40,000 40,000 15,000
BEXEERE Capital surplus 43,462 44,086 42,126 67,126 65,166 90,166
FIRERE Retained earnings 821 2,461 4,820 4,799 5,996 7,661
EREEN Treasury stock, at cost (15) (16) (16) (17) (17) (17)
J— Total net unrealized gain
M- EELEE (loss) and translation (11) (217) (269) (276) (229) (28)
TOMAmIESEmEES | cazed gan (loss) on 27 (114) (252) (260) (237) (39)
available-for-sale securities
Deferred gain (loss) on
BREAYIIBR derivatives under hedge (39) @3) (16) (16) 8 10
accounting i
DuKEHS Q’L'EO.' ity Interests in 36 38 41 50 55 56
MEEGEH Total equity 59,294 61,452 61,702 | 111683 [ 110972 | 1123838
BEMEESE Total liabilities and equity 1,515,850 | 1,462,437 | 1,443,680 | 1,433,384 | 1,429,169 | 1,400,984




(;E#%.~ Consolidated)

E#E Bk E Trading volume (Consolidated) (B4 : B 5 M Unit: Millions of yen)
2007.4-6 | 2007.7-9 [2007.10-12| 2008.1-3 | 2008.4-6 | 2008.7-9 |2008.10-12| 2009.1-3

WBEH>ETA Credit card shopping (Sogo) 101,889 107,073 116,429 | 115,014 | 116,136 126,102
BERH>tA '('I‘(SJE:LTEN shopping credit 23,379 | 23335| 21578| 25718 24026 25,155
|7}'—I~7b9‘yl~ Automobile credit 7,809 7,984 7,723 10,217 9,535 9,522
[z avE S HL T vk |Other shopping credit 15,569 15,351 13,854 15,501 14,490 15,632
SRR Credit guarantee 82,333 77,405 83,918 80,894 84,581 88,737
F—koL vk Automobile credit 70,893 66,427 73,535 72,157 73,101 75,698
ZFDHhavEY S LUy |Other shopping credit 7,042 6,978 6,653 5,413 8,083 9,796
| [ZohiE A&EREE Others 4,397 3,999 3,729 3,323 3,396 3,242
mE Loan 39,002 36,922 35,342 33,807 32,641 31,391
HEESH Consumer loan 38,830 36,747 35,170 33,637 32,466 31,215
h—FFxvv 2y Cashing by credit card 25,642 25,225 24,267 23,274 22,941 22,162
o—>h—Fk Loan card 11,242 9,999 9,312 9,163 8,507 8,201
ZofhEEE SR Other consumer loan 1,945 1,521 1,591 1,199 1,018 851
ZDHEE Other loan 171 174 171 169 175 175
ZDith Others 309,906 319,978 329,775 318,504 332,167 342,700
&5t Total 556,512 564,716 587,044 573,939 589,553 614,087

E@ifE - avE LT IL Oy hEE IIRE B 543 Number of new transactions in shopping credit business (Consolidated) (BA4%: F44 Unit: Thousand)

2007.4-6 | 2007.7-9 [2007.10-12| 2008.1-3 | 2008.4-6 | 2008.7-9 |2008.10-12| 2009.1-3

ERHoEA Installment shopping credit 45 46 44 45 45 45
{ERREE Credit guarantee 46 44 47 47 48 51
St Total 91 90 91 92 93 96

5@ #E - N8 IE 2k Number of merchants (Consolidated) (B4 : F[E Unit: Thousand)

2007.6 2007.9 2007.12 2008.3 2008.6 2008.9 2008.12 2009.3

ILoybh—F Credit card - 378 - 381 - 383
TavEVTIL T vk Shopping credit - 462 - 466 - 471
a5t Total - 841 - 848 - 855

EfE % S $ Number of employees (Consolidated) (B4 : A Unit: Employees)

| _2007.6 | 2007.9 | 2007.12 | 2008.3 | 2008.6 | 2008.9 | 2008.12 | 2009.3
EEIER [Number of employees [ 1,438 | 1,401 | 1,396 | 1,387 | 1,384 | 1,363 | |




sEfE  h—FEEEE#R Information about Credit card & Loan card (Consolidated)

(;E#E_~ Consolidated)

2007.4-6 | 2007.7-9 |2007.10-12| 2008.1-3 | 2008.4-6 | 2008.7-9 12008.10-12| 2009.1-3

A—RHRREFRE Total number of new card

(BfI: F4) issuance (Thousand) 395 366 305 248 221 169
[FLoybh—F Credit card 392 362 303 245 218 167
[a——h—F Loan card 2 3 2 3 3 2

2007.6 2007.9 2007.12 2008.3 2008.6 2008.9 2008.12 2009.3

N—FEPDEEH Total available cardholders

(B FA) (Thousand) 8,539 8,634 8,685 8,687 8,581 8,496
|7|/°)‘yf~73—|: Credit card 7,791 7,930 8,021 8,055 7,988 7,950
[O——h—F Loan card 748 704 664 631 593 546

Fyygm—2h—F Loan receivables outstanding

BERFAES (1) by interest rate zone (*1) 2,180 2,165 - 2,034 1,993 1,959

(B {EM) (100 Millions of yen)
~15.0% 33 37 - 45 48 59
~18.0% 316 319 - 328 353 376
~20.0% 158 155 - 142 137 134
~25.0% 560 548 - 500 478 450
~29.2% 1,110 1,105 - 1,018 975 938
ILOybH—RFryP LY |Cashing by credit card 849 855 - 813 800 792

| [B—>h—F Loan card 1,330 1,310 - 1,221 1,192 1,167

B OER Number of active accounts

(B4 F4) (Thousand) 601 602 - 591 587 581
YLOybA—kx vy vy |Cashing by credit card 353 361 - 362 364 363

_%—‘/ﬁ—lﬁ Loan card 247 240 - 229 222 217

TOEH-IES Credit outstanding per

(BfI:FM) account (Thousand) 362 359 . 343 339 337
[FLCybh—FF+y 2% [Cashing by credit card 240 236 - 224 219 217
[O——h—F Loan card 537 543 - 532 535 536

(1)

TEFEFBERIEA—FFryo 0T - O—0h—FEBOEELOEEBER—IATRLTEYET,

“Loan receivables outstanding by interest rate zone” shows a total of outstanding cashing by credit card/loan card on managed assets basis.

sE#E B FIRSE 1F#R Credit costs and allowance for bad debts (Consolidated)

(8451 : B 5 M Unit: Millions of yen)

2007.4-6 | 2007.7-9 |2007.10-12| 2008.1-3 | 2008.4-6 | 2008.7-9 12008.10-12| 2009.1-3
EREEER Credit costs for bad debts 9,839 9,964 8,582 9,822 7,338 4,837
HEEI LS EERE Dispositioned amounts in 12,176 | 11,949 | 10,800 8,035 9,560 3,723
allowance for bad debts
2007.6 2007.9 2007.12 2008.3 2008.6 2008.9 2008.12 2009.3
L EIEER Allowance for bad debts 48,109 46,509 44,519 46,595 44,568 45,850
EEIR T Account receivables 1,208,064 | 1,174,635 | 1,154,558 | 1,126,505 | 1,129,666 | 1,125,415
Risk monitored installment
] e IEeE - - -
)R EEEE receivables 49,990 50,962 60,510
s Installment receivables to ) ) )
ki bankrupt borrowers 54 80 60
Non- accrual delinquent
E:w == - - -
ikt installment recei_vables 6.637 9.247 30,058
35 B Bl IE e Installment receivables past _ 9,989 _ 11,014 _ 3.402
due for 3 months or more
Restructured installment
e 2 = (= _ _ _
BHEHEINERE receivables 33,310 30,619 26,988
EfE R ERERE EER Grey zone claims (Consolidated) (B4 : B 5 M Unit: Millions of yen)
2007.4-6 | 2007.7-9 [2007.10-12| 2008.1-3 | 2008.4-6 | 2008.7-9 |2008.10-12| 2009.1-3
FBIREAEE A g;?ﬂ; costs for grey zone 546 1,161 999 1,025 604 2,181
FIEEEEM (*1) (Fii;””ds for grey zone claims 1,180 1,519 1,477 1,432 1,711 1,949
B e Loan receivables write-off 554 700 676 632 734 814
[FIEREEE Refund amounts 626 818 801 799 977 1,135
2007.6 2007.9 2007.12 2008.3 2008.6 2008.9 2008.12 2009.3
FRREIBAEILERS |Allowance for grey zone 9,718 9,495 9,025 8,632 7,596 7,794

(@)

FRREREDSLEEREHEICEIRE LEICEIL TV SEEE—MEATVIELRENORI LORBRERFERLGH>TEYFET,

The "loan receivables write-off" amount included in "the amount of grey zone refunds" is different from or higher than the accounting loss
since a portion of the "loan receivables write-off" includes the amount which has already been recorded as a write-off on an accounting basis.




BK EHi8% 5T EE Summary of income statements (Non-Consolidated)

(Ei{A.~Non-Consolidated)

(8431 : 7 Unit: Millions of yen)

2007.4-6 | 2007.7-9 [2007.10-12] 2008.1-3 | 2008.4-6 | 2008.7-9 [2008.10-12] 2009.1-3
HEIREE Operating revenue 24,959 24,357 24,142 23,414 22,705 22,084
EEZ 5] Operating expenses 23,353 24,298 21,711 24,363 20,637 19,714
BREERV—REEE Total SG&A 21,756 22,671 20,124 22,729 19,052 18,139
| |&®mER Financial expenses 1,596 1,627 1,586 1,633 1,584 1,574
HERE Operating income 1,606 58 2,431 (948) 2,068 2,370
BRI Ordinary income 1,632 72 2,437 (1,121) 2,078 2,374
BOFI 48 Net income 1,607 2,447 2,415 (50) 1,382 2,008
KB Z N3 Operating revenue (Non-Consolidated) (B 4L : B A Unit: Millions of yen)
2007.4-6 | 2007.7-9 [2007.10-12] 2008.1-3 | 2008.4-6 | 2008.7-9 [2008.10-12] 2009.1-3
BEHH-EA Credit card shopping (Sogo) 2,066 2,174 2,267 2,328 2,363 2,496
BRH A '('}lsotﬁi'r':‘;em shopping credit 3,613 3,377 3,195 3,314 2,755 2,643
[F=FoLDub Automobile credit 617 576 598 747 515 560
FRhavELS LU yk  |Other shopping credit 2,996 2,801 2,596 2,566 2,240 2,083
Bl Credit guarantee 5,646 5,267 4,987 4,772 4,542 4,439
F—rILTuk Automobile credit 2,503 2,402 2,363 2,333 2,386 2,407
FofhavELS LT yk  |Other shopping credit 2,691 2,423 2,186 2,008 1,756 1,634
Z DS FREE Others 452 442 436 430 399 397
B Loan 10,966 10,914 11,003 10,190 10,023 9,766
HEEER Consumer loan 10,922 10,869 10,953 10,141 9,976 9,717
Hh—FFxrvi Ly Cashing by credit card 4,644 4,607 4,645 4,383 4,287 4,187
o—vh—~F Loan card 5,556 5,540 5,575 5,041 4,994 4,841
ZRMEEESR Other consumer loan 721 722 733 716 693 689
ZDthERE Other loan 44 44 49 49 47 48
EAa e Financial income 665 579 605 573 850 558
Z Dt Others 1,999 2,043 2,083 2,235 2,170 2,179
it Total 24,959 24,357 24,142 23,414 22,705 22,084
Bk =% % A Operating expenses (Non-Consolidated) (B4 : H A Unit: Millions of yen)
2007.4-6 | 2007.7-9 [2007.10-12] 2008.1-3 | 2008.4-6 | 2008.7-9 [2008.10-12] 2009.1-3
REERU—BEEE Total SG&A 21,756 22,671 20,124 22,729 19,052 18,139
HEGILSBAE E:; zfg’t'ss'on of allowance for 8,920 9,151 7,802 9,040 6,617 4,169
REXEHRH-BEE Salaries/Bonuses 2,064 1,934 1,889 2,135 1,912 1,948
FHFEFE Handling charges 4,835 4717 4,910 4,694 4,512 4,738
(R BEFHE (Exchange costs) 1,235 1,227 1,253 1,227 1,229 1,219
HRc R EE Sales promotion costs 1,500 1,594 935 1,550 1,112 1,081
BEEH Rent 757 712 698 720 529 549
RAmEEE Depreciation and amortization 603 596 663 683 854 819
BEE Communication costs 831 895 856 852 845 813
Y Others 2,244 3,069 2,368 3,052 2,668 4,018
+MER Financial expenses 1,596 1,627 1,586 1,633 1,584 1,574
XIFE Interest expenses 1,596 1,613 1,581 1,523 1,584 1,572
Z DAt Others 0 14 5 110 0 2
it Total 23,353 24,298 21,711 24,363 20,637 19,714
Bk BEEERS Account receivables (Non-Consolidated) (B 4L : B A Unit: Millions of yen)
2007.6 2007.9 | 2007.12 | 2008.3 2008.6 2008.9 | 2008.12 | 2009.3
BEHOEA Credit card shopping (Sogo) 36,155 35,990 41,232 40,014 39,428 41,501
BERH>HA '('}lsotﬁi'r':‘;em shopping credit 208,226 | 198,764 | 188,196 | 166,979 | 163259 154,005
T—FIL Dk Automobile credit 44,076 46,401 47,844 34,645 39,478 41,280
FRhavELS LT yk | Other shopping credit 164,149 152,363 140,351 | 132,333 123,781 112,725
B Loan 218,195 | 211863 | 206,273 | 201,604 | 198,087 | 202,704
HEESRH Consumer loan 206,075 [ 200,637 | 194,403 | 189,905| 187,251 | 187,341
H—RFxvvi g Cashing by credit card 55,243 54,376 51,839 50,166 51,742 54,001
o—>h—~F Loan card 101,213 96,860 93,289 90,141 86,795 86,179
ZOMHEE SR Other consumer loan 49,618 49,400 49,274 49,597 48,713 47,070
ZDHhEE Other loan 12,119 11,226 11,869 11,698 10,835 15,362
Z D4t Others - - - - - -
2B TR S Total installment receivables 462,577 | 446,618 ] 435,701 | 408,598 | 400,775] 398,211
2'7&7;:)“; I} Automobile credit 464,386 | 460,295 | 460,225 | 467,468 | 473,641 | 477,218
S FRAE 12&% Off-balance receivables in
st /tijg ;; = (1) eredit quarantes business (1| 140888 | 183,950 | 129,331 | 123061 121,283 | 118,193
%0)1&*‘/{3‘7;‘/;’71/9% Other shopping credit 118,265 | 107,060 98,520 90,466 84,325 78,987
ERREERIZELD Off-balance receivables in
oI55 AR (1) eredit quarantee business ()] 88539 82,380 76,176 71,383 68,402 66,146
Z DS RIREE Others 102,381 99,808 97,598 95,202 93,241 90,955
ERRIEEIRTEHS Credit guarantee receivables 685,033 | 667,165 | 656,343 | 653,136 | 651,109 | 647,160
Y —RBEEE Leased investment assets - - - - 9,511 8,689
&5t (*2) Total (*2) 1,147,610 | 1,113,784 [ 1,092,045 [ 1,061,734 | 1,061,397 | 1,054,062

(1)

FCDRIIBEREEZ -EBEERLTEYES,
We have set a cap on credit guarantee in part of our credit guarantee business. A portion in excess of the cap has been deducted from the Credit guarantee receivables.
"Off-balance receivables in Credit guarantee business" indicates the amount in excess of the cap.

(*2)

BB FVRERIEAORIFERABTERBEEEASIVERLTEYET.

Uncollectible estimated amounts from legally bankrupt borrowers and virtually bankrupt borrowers have been charged off from the Account receivables.

ERRIEERBO—BITEVTRIIMEBZREL TLSI LI RIIREECBEA M2 LERRIIMTHENSRIRLTEYET . ERRIAEBICEDT TNV RER)




(Ei{A.~Non-Consolidated)

Bk G RBR Balance sheets (Non-Consolidated) (B 4L : @A H Unit: Millions of yen)
2007.6 2007.9 2007.12 2008.3 2008.6 2008.9 2008.12 2009.3
RBEE Current assets 1,411 465 [ 1,357,022 [ 1,335,628 | 1,327,153 | 1,317,867 | 1,286,971
RERVES Cash and deposits 186,860 | 118,611 [ 114,556 | 192,973 | 132,096 | 114,823
ZIESE £ Installment receivables 462,577 | 446,618 | 435,701 | 408,598 | 400,775| 398,211
ERRIAEIRTEHS Credit guarantee receivables 685,033 | 667,165| 656,343 | 653,136 | 651,109 | 647,160
HfEE S Securities - - - 10,552 9,534 8,664
RItLE A Prepaid expenses 329 694 547 494 322 653
BREREEE Deferred tax assets 10,200 10,200 10,200 11,250 11,250 11,250
ERstEHEAGE Short-term loans to affiliates 630 585 560 560 560 560
£HEDIES Monetary assets held in trust 84,056 80,607 76,166 60,703 61,627 58,590
NEE Advance payments 12,618 11,965 12,050 14,925 15,139 14,409
OFRERINE Accounts receivables 10,627 60,166 66,456 12,955 61,301 64,820
ZDith Others 4,630 4,790 5,413 5,334 16,341 11,412
EHEIEES Reserve for credit losses (46,097) (44,383) (42,368) (44,331) (42,190) (43,585)
BEE&EE Fixed assets 42,839 42,356 42,284 41,425 41,817 42,350
AREEEE Tangible fixed assets 8,099 8,181 8,536 9,078 9,544 9,694
EZ% Buildings 2,438 2,417 2,383 2,387 2,379 2,360
BEY Structures 24 23 22 21 20 19
=EER Furniture and fixtures 308 326 442 859 1,356 1,426
tih Land 5,328 5,328 5,328 5,328 5,328 5,328
| |Zofh Others 0 85 359 481 458 558
ERETEE Intangible fixed assets 8,475 8,521 8,392 8,744 8,728 9,139
YIboz7 Software 8,470 8,517 8,388 8,740 8,724 9,135
Z i Others 4 4 4 4 4 3
BEZTDMDEE Investments and other assets 26,264 25,653 25,355 23,602 23,545 23,515
BEH Mm% Investment securities 1,779 1,333 1,117 1,072 1,141 1,188
Btttk Stocks of affiliates 12,255 12,255 12,255 12,255 12,255 12,324
HES Investments capital 0 0 0 0 0 0
RHEHE Long-term loans 19 14 14 12 9 11
EHiaiLER Long-term prepaid expenses 91 94 86 85 84 78
RIEREEE Deferred tax assets 0 26 112 126 94 10
ZDih Others 12,118 11,928 11,768 10,049 9,958 9,901
RIEEE Deferred assets 87 80 72 65 57 50
| [#HERTE Bond issue expenses 87 80 72 65 57 50
BEESE Total assets 1,454,393 | 1,399,459 | 1,377,985 | 1,368,644 | 1,359,743 | 1,329,372
REBaE Current liabilities 1,197,485 [ 1,149,410 | 1,137,803 | 1,112,448 | 1,101,850 | 1,079,271
XIFR Trade notes 6,200 5,166 4,845 4,630 4,675 3,576
RS Trade accounts payables 11,648 12,213 12,785 12,861 11,470 12,906
ERRIIERES Credit guarantee payables 685,033 | 667,165 | 656,343 | 653,136 | 651,109 | 647,160
RS AE _ . Short-term borrowings 180,100 | 173,600 | 181,600 | 146,000 | 134,000 [ 115,700
gum@,ﬁ%mwﬁwak \';Vci’t';]?ntzr\';;:fbts to be paid 94206 | 75241| 75184 | 106.445| 105150 98,052
EHE Short-term corporate bonds 61,800 57,000 52,300 43,600 47,300 53,600
*xihE Accounts payables 3,276 3,220 2,883 4,431 3,727 2,858
KIEANTE Accrued income taxes 70 110 82 246 104 179
FILER Accrued expenses 1,215 568 1,134 527 1,294 488
55|44 Accrued employees' bonuses 418 775 388 923 410 819
RAVEI LS Reserve for point card 307 410 506 600 615 699
certificates

EYE Deposits received 104,346 | 109,421 | 109,093 | 100,423 | 102,831 | 106,411
BB R SR ARIE Deferred installment income 48,772 44,497 40,636 38,541 36,078 33,914
ZDith Others 0 20 20 80 3,084 2,904
BEE&E Long-term liabilities 196,142 | 186,946 | 176,762 | 142,848 | 145,050 | 135,125
& Corporate bonds 25,000 25,000 25,000 25,000 25,000 25,000
EHifEAE Long-term debt 161,358 | 152,469 | 142,769 | 109,387 | 105,213 95,858
BEAMEILS Reserve for employees 28 86 119 125 138 159

retirement benefits

®EEBAHEILE Reserve for directors ; 42 48 54 57 62
retirement benefits

Reserve for losses on interest

FERBEBAE LS 8,199 7,859 7,389 6,968 6,261 6,553
repavments
| Z Dt Others 1,556 1,489 1,436 1,313 8,380 7,493
BEA Total liabilities 1,393,628 | 1,336,357 | 1,314,566 | 1,255,296 | 1,246,901 | 1,214,396
#EIEX Total shareholders' equity 60,697 63,144 63,600 | 113,549 | 112,971 | 114,979
BEXE Capital stock 15,000 15,000 15,000 40,000 40,000 15,000
BEARERE Capital surplus 44,105 44,105 42,145 67,145 65,185 90,185
BEXEmEE Capital reserve 3,750 3,750 3,750 28,750 28,750 3,750
ZDMERERE Other capital surplus 40,355 40,355 38,395 38,395 36,435 86,435
FIRBIRE Retained earnings 1,607 4,055 6,470 6,420 7,802 9,811
ZDMFIREIRE Other retained earnings 1,607 4,055 6,470 6,420 7,802 9,811
B RERS ;‘f&f‘;gd eamings carried 1,607 4,055 6,470 6,420 7,802 9,811
| | Bokd® Treasury stock, at cost (15) (16) (16) (17) (17) (17)
J— Total net unrealized gain
M- EEEE (loss) and translation 66 (42) (181) (201) (129) 4
TOMAmIESEmEES | cazed gan (loss) on 106 (38) (164) (185) (137) (15)

available-for-sale securities

Deferred gain (loss) on

BRE~AYIIEE derivatives under hedge (39) 3) (16) (16) 8 10
accounting

MEESE Total equity 60,764 63,102 63,418 | 113347 | 112842 | 114975

| EBEMEESE Total liabilities and equity 1,454,393 | 1,399,459 | 1,377,985 | 1,368,644 | 1,359,743 | 1,329,372




(Bi{A.~Non-Consolidated)

B{KX:B%kE Trading volume (Non-Consolidated) (B 4L : @A H Unit: Millions of yen)
2007.4-6 | 2007.7-9 [2007.10-12| 2008.1-3 | 2008.4-6 | 2008.7-9 |2008.10-12| 2009.1-3
WBEHH>ETA Credit card shopping (Sogo) 93,188 98,354 107,269 106,326 107,756 117,414
BERH>tA :';SJE:LTEN shopping credit 17611 | 16,800| 14,139| 17376 | 14468 14,343
|7J'—I~71/°)“yl~ Automobile credit 7,553 7,688 7,075 8,855 7,884 7,501
[ZD s avEL 5oL 2 vk |Other shopping credit 10,058 9,121 7,064 8,520 6,583 6,841
SRR Credit guarantee 79,949 74,872 81,605 79,028 82,934 86,901
F—koL vk Automobile credit 70,893 66,427 73,535 72,157 73,101 75,698
ZFDHavEY S Iy |Other shopping credit 7,042 6,978 6,653 5,413 8,083 9,796
| [zotERERSE Others 2,013 1,465 1,416 1,457 1,749 1,406
mE Loan 34,555 32,447 31,089 28,986 28,193 26,755
HEEER Consumer loan 34,383 32,272 30,918 28,817 28,018 26,579
h—FFxvv oy Cashing by credit card 22,852 22,512 21,719 20,358 20,221 19,341
ao—>h—Fk Loan card 9,842 8,569 7,907 7,610 7,094 6,737
ZofEEEER Other consumer loan 1,689 1,190 1,291 848 703 501
ZDHEE Other loan 171 174 171 169 175 175
Z D4 Others 309,796 319,859 329,655 318,387 332,063 342,615
&5t Total 535,102 542,343 563,760 550,105 565,416 588,029
Bk 2avEVTILovbhEE FHRERREHH
Number of new transactions in shopping credit business (Non-Consolidated (BA{E: F4 Unit: Thousand)
2007.4-6 | 2007.7-9 |2007.10-12 2008.1-3 | 2008.4-6 | 2008.7-9 |2008.10-12| 2009.1-3
ERHoEA Installment shopping credit 27 26 22 21 19 17
{ERREE Credit guarantee 46 44 47 47 48 51
&E&t Total 73 71 69 68 68 68
B K- R BB S (EASK O BEEE SR 44 30) Number of outstanding transactions (bills) (Non-Consolidated) (B 47 F4 Unit: Thousand)
2007.6 2007.9 2007.12 2008.3 2008.6 2008.9 2008.12 2009.3
HLoyhA—K-0—2h—F Credit card and Loan card 1,938 2,005 2,042 1,925 1,997 2,019
TavELTHLT Yk Shopping credit 1,331 1,269 1,210 1,149 1,101 1,057
REEE Settlement business 5,627 5,743 5,804 5,757 5,783 5,774
Z D4 Others 59 59 58 57 57 56
a5t Total 8,957 9,078 9,116 8,890 8,939 8,906
B K 125 JE $ Number of merchants (Non-Consolidated) (B 47 F5E Unit: Thousand)
2007.6 2007.9 2007.12 2008.3 2008.6 2008.9 2008.12 2009.3
ILIvbA—F Credit card - 287 - 289 - 291
2avE oL yk Shopping credit - 391 - 394 - 398
&t Total - 678 - 684 - 689
B{K: FDHhET$ Other indices (Non-Consolidated)
TERE 2007.6 2007.9 2007.12 2008.3 2008.6 2008.9 2008.12 2009.3
[ 3= Number of employees
Li gri\ﬁ]& (Emplovees) 1,180 1,148 1,139 1,130 1,117 1,092
=E Number of sales branches
(Bfr: & — (Branches) 39 39 39 39 39 39
CDEH(B%t-171%) Number of cash dispensers
(B F8) (Thousand) . 143 - 141 i 141




(Bi{A.~Non-Consolidated)

B{K: H—FEEE#R Information about Credit card & Loan card (Non-Consolidated)
SRR 2007.4-6 | 2007.7-9 [2007.10-12| 2008.1-3 | 2008.4-6 | 2008.7-9 |2008.10-12| 2009.1-3
A—RFRERR Total number of new card
(B4 F 4 issuance (Thousand) 383 352 295 235 209 156
|7l/°)‘yl~7)—l~“ Credit card 381 350 293 233 207 155
O—>h—Fk Loan card 1 1 1 1 1 1
] _ 2007.6 2007.9 2007.12 2008.3 2008.6 2008.9 2008.12 2009.3
& ﬁ': :Ji;yi’)‘ﬁﬁ (TTOr:sz\g;ble cardholders 7,740 7,852 7,904 7,914 7,874 7,794
[FLoybh—F Credit card 7,065 7,222 7,312 7,355 7,351 7,317
[A—>h—F Loan card 674 630 592 559 522 477
Fyyiogim—h—F Loan receivables outstanding
BftEFAES (*1) by interest rate zone (*1) 1,903 1,892 1,855 1,783 1,746 1,712
(BAGL:EM) (100 Millions of yen)
~15.0% 10 13 15 18 20 33
~18.0% 305 305 303 294 291 293
~20.0% 151 147 144 136 132 129
~25.0% 511 500 488 462 447 423
~29.2% 924 924 902 872 854 833
ILOYbA—RFryP LY |Cashing by credit card 718 727 714 697 687 679
| | O— h—K Loan card 1,184 1,165 1,140 1,086 1,059 1,033
EeA OER Number of active accounts
(B4 F ) (Thousand) 532 534 532 524 519 514
ILoybH—FF¥y 24 |Cashing by credit card 315 323 323 322 324 323
_%—‘/ﬁ—i_ Loan card 217 210 208 201 195 190
1TOEHEYES Credit outstanding per
(BfI:FH) account (Thousand) 357 353 348 340 335 333
[FLoyrh—KEFx+y 4 [Cashing by credit card 227 224 220 216 211 209
O—>h—F Loan card 545 552 547 538 541 542

(1)

“Loan receivables outstanding by interest rate zone” shows a total of outstand

B EFBESIEA—FFryi oy - 0—Uh—FBREDEELOEXBER—ITRLTEYET .
ing cashing by credit card/loan card on managed assets basis.

B K B EIBESE 15 4R Credit costs and allowance for bad debts (Non-Consolidated) (B 4% : B A A Unit: Millions of yen)
2007.4-6 | 2007.7-9 |2007.10-12| 2008.1-3 | 2008.4-6 | 2008.7-9 12008.10-12| 2009.1-3
SEEEER Credit costs for bad debts 8,920 9,151 7,802 9,040 6,617 4,169
w Dispositioned amounts in
BESILEBMERSE allowance for bad debis 11,127 10,865 9,817 7,077 8,758 2,774
2007.6 2007.9 2007.12 2008.3 2008.6 2008.9 2008.12 2009.3
EEEI RS Allowance for bad debts 46,097 44,383 42,368 44,331 42,190 43,585
EXEERS Account receivables 1,147,610 | 1,113,784 | 1,092,045 [ 1,061,734 | 1,061,397 | 1,054,062
Risk monitored installment
1 I - - R
)R EEEE receivables 46,304 47,292 56,745
o b Installment receivables to ) ) )
ki bankrupt borrowers 54 80 60
Non- accrual delinquent
Nty - - -
ikatia installment receivables 6,197 8,762 29,542
35 B UL IE B AE Installment receivables past ) 8,545 ] 9,761 ] 2.160
due for 3 months or more
= Restructured installment
B2 4T RO A= - _ _
SHERE receivables 31,507 28,688 24,980
BK 7 E0RERSEER Grey zone claims (Non-Consolidated) (B4 : B A M Unit: Millions of yen)
2007.4-6 | 2007.7-9 [2007.10-12| 2008.1-3 | 2008.4-6 | 2008.7-9 |2008.10-12| 2009.1-3
FEEEEEER g;‘iﬁ';cos“ for grey zone 300 757 730 756 604 1,061
FIBSRBEME (*1) ?i;”“ds for grey zone claims 934 1,234 1,208 1,185 1,380 1,635
[EtEkELE Loan receivables write-off 465 578 559 531 601 693
[FI 2RS4 Refund amounts 469 655 649 653 779 942
2007.6 2007.9 2007.12 2008.3 2008.6 2008.9 2008.12 2009.3
FIER BB LS LEES [Allowance for grey zone 8,199 7,859 7,389 6,968 6,261 6,553

(1)

FRBEREDSLEERERICER

T EBEICEEIL T EEE—MEA TR ILLENORE LDORFLFIRL>TEYET .

The "loan receivables write-off" amount included in "the amount of grey zone refunds” is different from or higher than the accounting loss
since a portion of the "loan receivables write-off" includes the amount which has already been recorded as a write-off on an accounting basis.




(Bi{A.~Non-Consolidated)

B K 58 K% Balance of total funding (Non-consolidated) ({52 : &5 [ Unit: Millions of yen)
2007.6 2007.9 2007.12 2008.3
i) FIFIE B F I F i) FF = o) EROLIES
Average Average Average Average
Balance |. Balance |. Balance |. Balance |.
interest rate interest rate interest rate interest rate
EHEAE Short-term debts 180,100 1.1%| 173,600 1.2%| 181,600 1.2%| 146,000 1.4%
1ELUREETENEHNEAS \';Vci’t';]?r;t:r\';;:fbts to be paid 94,296 1.1%| 75241 1.3%| 75,184 1.3%| 106,445 1.2%
RAMEA S Other | t debt 161,358 1.2% 152,469 1.4% 142,769 1.4% 109,387 1.5%
ELREFFEOLOERS) | onderm de ; o , 0 , b ; %
EHE Commercial paper 61,800 0.7% 57,000 0.9%| 52,300 1.0%| 43,600 1.1%
B Corporate bonds 25,000 1.9% 25,000 1.9% 25,000 1.9% 25,000 1.9%
&5t Total 522,554 - 483,310 - 476,854 - 430,432 -
e FERLEL i) (i 172:4 i) R e RBRLEL
Balance Ratio Balance Ratio Balance Ratio Balance Ratio
B -EHLHEEDS Ratio of f}xed/floatlng interest
rate funding
EE£FF Fixed interest funding 199,830 38%| 199,117 41%| 192,198 40%| 215,687 50%
EEEFIER Floating interest funding 322,724 62%| 284,193 59%| 284,655 60%| 214,744 50%
- EERZEIE Ratio of indirect/direct funding
R ER Indirect funding 435,754 83%| 401,310 83%]| 399,554 84%| 361,832 84%
EEE Direct funding 86,800 17% 82,000 17% 77,300 16% 68,600 16%
EHE Commercial paper 61,800 12% 57,000 12% 52,300 11% 43,600 10%
& Corporate bonds 25,000 5% 25,000 5% 25,000 5% 25,000 6%
FUNT1IES Derivatives
FrvikE Cap outstanding 118,000 - 88,000 - 68,000 - 47,000 -
BERSILES Securitization outstanding
ERH-EAIMEE Installment shopping credit 39,733 - 31,727 - 25,732 - 36,798 -
[BREfEE Loans 18,698 - 19,080 - 17,826 - 17,231 -
2008.6 2008.9 2008.12 2009.3
) FEHFE EE Y F BE EROLIES BE ERSLIES
Bal ) Average Bal Average Bal Average Bal Average
alance alance |. alance |. alance |.
interest rate interest rate interest rate interest rate
EHEAE Short-term debts 134,000 1.5%| 115,700 1.7%
LELRERT RO EMIE AL |-Ong-term debts to be paid 105,150 1.3%| 98,052 1.3%
TS within a year
(Ei%ﬁfing%%i@%@’é[ﬁ() Other long-term debt 105,213 1.6% 95,858 1.6%
EEAE Commercial paper 47,300 1.1% 53,600 1.1%
s Corporate bonds 25,000 1.9% 25,000 1.9%
&5t Total 416,663 - 388,210 -
Ee 15254 B [i1p2:9 i) i1p4:4 o) [i154:4
Balance Ratio Balance Ratio Balance Ratio Balance Ratio
B EHeFmEDS Ratio of f_|xed/f|oat|ng interest
rate funding
[EE£FThE Fixed interest funding 212,240 51%| 200,303 52%
EEEFIE Floating interest funding 204,422 49%| 187,907 48%
M EERAEDS Ratio of indirect/direct funding
AR = Indirect funding 344,363 83%| 309,610 80%
B Direct funding 72,300 17%| 78,600 20%
EHME Commercial paper 47,300 11% 53,600 14%
& Corporate bonds 25,000 6% 25,000 6%
TYNT1IHS Derivatives
FrvTBS Cap outstanding 27,000 - 12,000 -
BERBILES Securitization outstanding
ERH-BABIE Installment shopping credit 30,499 - 24,797 -
[mEEE Loans 12,767 - 7,923 -




