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EiE BI85 E Summary of income statements (Consolidated)

(;##& .~ Consolidated)

(B4 : 57 [ Unit: Millions of yen)

2008.4-6 | 2008.7-9 | 2008.10-12] 2009.1-3 Total 2009.4-6 | 2009.7-9 [2009.10-12] 2010.1-3 Total
EEINES Operating revenue 24,756 24,440 24,111 22,055 95,363 21,925 21,925
EEI: Operating expenses 22,844 22,174 21,784 26,781 93,584 21,032 21,032
REERUV—BEEE Total SG&A 21,066 20,396 19,987 25,029 86,479 19,389 19,389
SrbER Financial expenses 1,777 1,778 1,796 1,751 7,104 1,643 1,643
EEZIES Operating income 1,911 2,265 2,327 (4,725) 1,779 893 893
FERE Ordinary income 1,905 2,269 2,407 (4,893) 1,707 880 880
FF I Net income 1,196 1,665 2,105 (3,436) 1,530 841 841
sEfE B UNEE Operating revenue (Consolidated) (847 : 575 M Unit: Millions of yen)
2008.4-6 | 2008.7-9 [2008.10-12| 2009.1-3 Total 2009.4-6 | 2009.7-9 |2009.10-12| 2010.1-3 Total
BEH>LA ggsgfard shopping 2,626 2768 | 2,799 2466 | 10,661 2,666 2,666
BRHoth 'C';zﬁ't"("fo”r:iﬁ;mppi”g 3,175 3119 | 3453 2670 | 12,419 2,828 2,828
[F=FroL Dok Automobile credit 560 622 717 612 2,514 783 783
ZFRavEL ST HL Ty [Other shopping credit 2,614 2,496 2,735 2,058 9,905 2,045 2,045
ERREE Credit guarantee 4,656 4,544 4,395 4,212 17,808 4,193 4,193
F—FILT ok Automobile credit 2,386 2,407 2,436 2,353 9,583 2,463 2,463
ZDHayEL T LTy |Other shopping credit 1,756 1,634 1,468 1,373 6,233 1,264 1,264
| [ZothiE ARG Others 513 501 490 485 1,990 466 466
B Loan 11,406 11,067 10,698 9,975 43,148 9,692 9,692
HEESR Consumer loan 11,358 11,018 10,643 9,922 42,944 9,640 9,640
H—FFryi s Cashing by credit card 4,954 4,805 4,694 4,360 18,815 4,293 4,293
o—>h—F Loan card 5,577 5,399 5,140 4,785 20,903 4,589 4,589
ZTOMEEESR Other consumer loan 826 814 808 776 3,226 757 757
ZDMELE Other loan 47 48 54 52 203 51 51
| AR EE Financial income 653 564 495 528 2,241 516 516
Z D1t Others 2,238 2,375 2,269 2,201 9,084 2,028 2,028
S&t Total 24,756 24,440 24,111 22,055 95,363 21,925 21,925
sEiE =¥ 5 A Operating expenses (Consolidated) (B4 : B M Unit: Millions of yen)
2008.4-6 | 2008.7-9 | 2008.10-12] 2009.1-3 Total 2009.4-6 | 2009.7-9 [2009.10-12] 2010.1-3 Total
BEERV—BEES Total SG&A 21,066 20,396 19,987 25,029 86,479 19,389 19,389
+ s Ags Net provision of
BEGILEBAE allowance for bad debts 7,338 4,837 6,079 6,087 24,343 6,230 6,230
HEERH-BE Salaries/Bonuses 2,308 2,344 2,012 2,359 9,024 2,485 2,485
ZIFHEH Handling charges 4,748 4,988 4,710 4,662 19,110 4,400 4,400
(R ABFHEE (Exchange costs) 1,267 1,258 1,260 1,231 5,017 1,220 1,220
R iREE Sales promotion costs 1,156 1,129 1,149 1,507 4,943 1,252 1,252
afas Rent 585 604 597 569 2,357 572 572
s " Depreciation and
BEEENE amortization 905 869 905 861 3,542 802 802
BEE Communication costs 926 912 910 890 3,639 959 959
ZDit Others 3,096 4,708 3,621 8,091 19,517 2,686 2,686
*RE R Financial expenses 1,777 1,778 1,796 1,751 7,104 1,643 1,643
XIFIR Interest expenses 1,777 1,776 1,747 1,586 6,888 1,166 1,166
ZDith Others 0 2 48 165 216 476 476
Sat Total 22,844 22,174 21,784 26,781 93,584 21,032 21,032
s HEEERS Account receivables (Consolidated) (B4 : BH A Unit: Millions of yen)
2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
BEHothA gsggfard shopping 46253 | 47,786 | 53682| 50,044 50,167
ERHotA 'C’:Zﬁ't"(“Keonl:is;“’ppmg 196,324 | 191,369 | 152,210 | 157,766 161,247
[F=F5L Dk Automobile credit 43,366 46,761 36,538 48,131 55,534
ZDavEL T YLD yk  |Other shopping credit 152,957 | 144,608 | 115,671 | 109,635 105,713
B Loan 225211 | 229,385 | 223,469 | 220,587 213,986
HEESR Consumer loan 214,376 | 214,022 | 207,547 | 203,781 195,680
h—Fxry s Cashing by credit card 62,030 64,126 64,474 65,641 62,187
o—>h—K Loan card 98,739 97,887 90,038 87,526 83,415
ZTRMEEESRE Other consumer loan 53,607 52,008 53,034 50,612 50,078
ZDhEE Other loan 10,835 15,362 15,922 16,806 18,305
Z Dt Others 15 3 8 8 10
BlE e Toral Instaliment 467,805 | 468,549 | 429,371 | 428,407 425,410
F—rIL Uk Automobile credit 473,541 | 477,218 | 470,751 | 472,503 470,379
= = e[~ Off-balance receivables
;Téﬁ/{fgri%fg;&(?l) in credit guarantee 121,283 118,193 113,270 104,652 101,663
0 'E' business (*1)
FRavEL T HL DY Other shopping credit 84,325 78,987 74,094 68,344 64,044
= = - Off-balance receivables
;T;ﬁ/{i%%ﬁ‘/i?g;;(*él) in credit guarantee 68,402 66,146 63,892 61,116 58,247
oo business (*1)
Z DS A&REE Others 94,481 91,971 89,671 87,617 85,114
ERRTERS S Credit guarantee 652,349 | 648,176 | 634,516 | 628,465 619,539
receivables
—REEEEE ;g:;fsd investment 9,511 8689 | 7,776 7,004 6,236
2 (*2) Total (*2) 1,129,666 | 1,125,415 1,071,664 | 1,063,877 1,051,186
(*1) ERREEBO—HICSVTRIRELEZRELTVDILITHELN ., RIERELEZBZ L7 IERRIIZRTHENSIERLTEBYET . MERRIEEHICEDA TNV RER X ORIER

ERTBEA-EBERLTHEYET.
We have set a cap on credit guarantee in part of our credit guarantee business. A portion in excess of the cap has been deducted from the Credit guarantee receivables. "Off-balance
receivables in Credit guarantee business" indicates the amount in excess of the cap.

(*2)

Wi EB SUREREADI TR AETERFERSLVERLTEYES,

Uncollectible estimated amounts from legally bankrupt borrowers and virtually bankrupt borrowers have been charged off from the Account receivables.




EiE S8 X K Balance sheets (Consolidated)

(;E#& .~ Consolidated)

(B4 : ® A Unit: Millions of yen)

2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
REEE Current assets 1,391,387 1,363,073 1,347,844 1,335,124 1,315,262
BERUES Cash and deposits 137,637 119,747 154,100 203,691 198,400
Lt e o Installment receivables 467,805 468,549 429,371 428,407 425,410
ERRIERTESE Credit guarantee receivables 652,349 648,176 634,516 628,465 619,539
V—RIZAEE Lease investment assets 9,511 8,689 7,776 7,004 6,236
A A Securities 9,534 8,664 8,086 7,645 6,151
HRILE & & Deferred tax assets 11,613 11,613 11,613 12,220 12,220
£HEDIER Monetary assets held in trust 61,627 58,590 59,744 58,698 58,215
Z Dt Others 85,875 84,892 86,032 31,437 30,347
HEEEHEES Reserve for credit losses (44,568) (45,850) (43,395) (42,446) (41,258)
EEEE Fixed assets 37,724 37,861 38,351 38,605 36,487
AREEEE Tangible fixed assets 10,426 10,550 10,449 10,340 9,970
EMRUBEY(HZE) Buildings and structures, net 2,850 2,821 2,802 2,796 2,757
Tih Land 5,613 5,613 5,515 5,515 5,515
V) —RE 7 ($158) Lease assets, net 535 394 319 252 193
| [Zoith(§t%s) Others, net 1,426 1,720 1,811 1,776 1,503
BUEEERE Intangible fixed assets 15,456 15,657 15,520 16,270 16,477
DhA Goodwill 6,516 6,306 6,096 5,886 5,676
J—REE Lease assets 66 56 47 38 29
VIbozT Software 8,868 9,290 9,372 10,342 10,768
Z D1t Others 4 3 3 3 3
BEZDMDEE Investments and other assets 11,841 11,653 12,381 11,994 10,040
&R M Investment securities 1,567 1,526 1,256 980 1,149
RIEREEE Deferred tax assets 94 10 - - -
Z 4 Others 10,180 10,116 11,124 11,013 8,890
TRIEE Deferred assets 57 50 42 23 18
HEXTE Bond issue expenses 57 50 42 23 18
BESE Total assets 1.429,169 1,400,984 1,386,238 1,373,752 1,351,768
RBAE Current liabilities 1171214 1,151,113 | 1,140,759 | 1,179,137 | 1,183,421
XUEHRRUVEHS 1;‘;;22@5 and accounts 19,602 19,166 20,827 20,101 18,866
ERRAEREE Credit guarantee payables 652,349 648,176 634,516 628,465 619,539
] e o - Corporate bonds to be paid
TELREZEFEDHE within a vear - - - - 16,600
%E%Ws*)\ﬁ _ Short-term borrowings 193,500 178,200 229,200 222,200 219,700
gum@%%mwﬁ,ﬁﬁ%)\ Long-term debts to be paid 105,150 08,052 03,727 71.507 67,480
& within a vear
EHLE Short-term corporate bonds 47,300 53,600 11,600 10,500 14,500
) —RIEH Lease obligations 3,004 2,849 2,679 2,559 2,404
RIEATRE Accrued income taxes 114 298 214 264 107
E55|14% Accrued ?'mployees' zonuses 470 935 384 733 447
N w Reserve for point car
RAVREIHE certificates 753 835 907 1,146 1,032
iUk Deposits received 101,686 105,473 104,263 94,740 96,134
S - Deposits received for
FEERBILTAEYE securitization 1,892 1,621 1,614 86,646 88,666
B B F| AR AR T Deferred installment income 38,805 37,073 35,697 34,414 33,129
| [zt Others 6,585 4,829 5,126 5,769 4,813
EE&E Long-term liabilities 146,983 137,033 132,493 86,400 62,997
& Corporate bonds 25,000 25,000 25,000 16,600 -
EHEAS Long-term debt 105,213 95,858 92,815 52,021 47,442
J—RIEH Lease obligations 7,110 6,291 5,463 4,734 4,054
BRIEREaE Deferred tax liability 60 126 113 97 148
BEAMSILS Reserve for employees 636 664 714 749 792
retirement benefits i
REEREFSILE Reserve for directors 71 79 90 99 109
retirement benefits
PSR EEAT ue Reserve for losses on interest 7,596 7,794 7,146 11,009 9,483
repayments
Z0Hh Others 1,294 1,218 1,150 1,088 967
aEas Total liabilities 1,318,197 | 1,288,146 | 1,273,252 | 1,265,537 | 1,246,419
BHEEX Total shareholders' equity 111,145 112,810 112,955 108,229 105,235
EXe Capital stock 40,000 15,000 15,000 47,250 47,250
EXRERE Capital surplus 65,166 90,166 88,206 54,666 50,831
FEFRE Retained earnings 5,996 7,661 9,766 6,330 7,171
HER . Treasury stock, at cost (17) (17) (17) (17) (17)
Total net unrealized gain
FHE- R EEEE (loss) and translation (229) (28) (40) (73) 47
%dmlmer&ts in (l0ss)
e g nrealized gain (loss) on
Z Ot ST M ELES availablefor-sale seeurities (237) (39) (36) (73) 47
Deferred gain (loss) on
REAYTIER derivatives under hedge 8 10 (4) - -
accountina
I N Minority Interests in
/ﬁizﬁki:i#n S 55 56 70 60 67
fEESE Total equity 110,972 112,838 112,985 108,215 105,349
EEMEESE Total liabilities and equity 1,429,169 | 1,400,984 | 1,386,238 | 1,373,752 | 1,351,768




s&E#E  lidk & Trading volume (Consolidated)

(E#E_~ Consolidated)

(B 4% : B M Unit: Millions of yen)

2008.4-6_| 2008.7-9 | 2008.10-12| 2009.1-3 Total 2009.4-6_| 2009.7-9 | 2009.10-12| 2010.1-3 Total
BEHoth gssg)"a’d shopping 116,136 | 126,102 | 128,785 | 115876 486,901| 117,503 117,503
BER&H>HA 'C';Zt:‘i't"(”Keo”h‘ii:“’pp'”g 24,026 | 25155| 26754| 26,127 | 102,064| 23410 23,410
[F=roL ok Automobile credit 9,535 9,522 13,580 13,471 46,110 10,533 10,533
ZDH3vELTHL Sy |Other shopping credit 14,490 15,632 13,174 12,656 55,054 12,877 12,877
fERREE Credit guarantee 84,581 88,737 75,892 69,378 | 318,589 70,820 70,820
F—FoL Dk Automobile credit 73,101 75,698 64,296 60,591 | 273,687 62,416 62,416
FDMavELST LT yk  [Other shopping credit 8,083 9,796 8,632 5,748 32,261 5,484 5,484
| |znithiEAEREE Others 3,396 3,242 2,963 3,039 12,641 2,918 2,918
mE Loan 32,641 31,391 29,082 28,478 | 122,494 27,389 27,389
HEELE Consumer loan 32,466 31,215 29,811 28,307 | 121,800 27141 27141
A—FExvvi g Cashing by credit card 22,941 22,162 21,830 20,622 87,557 20,208 20,208
O—h—F Loan card 8,507 8,201 7,294 6,709 30,712 6,042 6,042
FDEEESR Other consumer loan 1,018 851 686 974 3,530 890 890
ZDthEE Other loan 175 175 171 171 693 248 248
ZDhh Others 332,167 | 342,700 | 341,384 | 318,319 | 1,334,572 | 323,943 323,943
&5t Total 589,553 | 614,087 | 602,801 | 558,181 | 2,364,624 | 563,066 563,066
B avEL T ILOYRNEE HiRIE A 545 Number of new transactions in shopping credit business (Consolidated) (B 47 F 4 Unit: Thousand)
2008.4-6 2008.7-9 2008.10-12 2009.1-3 Total 2009.4-6 2009.7-9 2009.10-12 2010.1-3 Total
o Installment shopping
BERHo>tA credit (Kohin) 45 45 43 41 175 40 40
ERREE Credit guarantee 48 51 44 43 188 43 43
&it Total 93 96 88 84 364 83 83
&L 1088 JE 8 Number of merchants (Consolidated) (B4 : F & Unit: Thousand)
2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 20103
ILIvbH—F Credit card - 383 - 386 -
SavEV T LIk Shopping credit - 471 - 487 N
St Total - 855 - 874 -
SEHE - FDHhETEL Other indices (Non—Consolidated)
2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 20103
HEEW Number of employees
(B4 N) (Employees) 1,384 1,363 1,378 1,368 1,395
T
BRIEHEN Number of sales
(BGL: 8 branches (Branches) 44 44 44 44 44
CDEH(BEtt-121%) Number of cash j 142 . 145 j

(B FH)

dispensers (Thousand)




E S H—FE9EE#R Information about Credit card & Loan card (Consolidated)

(E#E~ Consolidated)

2008.4-6 2008.7-9 ] 2008.10-12| 2009.1-3 Total 2009.4-6 2009.7-9 ]2009.10-12] 2010.1-3 Total
S /B Total number of new
&{;ﬁfﬁ;ﬁﬁ*ﬂ@i card issuance 221 169 172 208 772 242 242
' (Thousand)
|oLoybh—F Credit card 218 167 170 205 761 239 239
[o—>h—F Loan card 3 2 2 3 11 3 3
2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
h—FED=EH Total available
(B FN) cardholders (Thousand) 8,581 8,496 8,391 8,366 8,332
[FLSybh—F Credit card 7,988 7,950 7,890 7,903 7,899
[o—h—F Loan card 593 546 500 462 432
S0 . N Loan receivables
WS O—yH—K (*
(;\;jj’ ‘T;F:IJ)/ “A=F (D | istanding (1) 1,993 1,959 1,908 1,817 1,767
- __1(100 Millions of ven)
ILOybh—FF vy 2y |Cashing by credit card 800 792 773 748 737
O—rh—Fk Loan card 1,192 1,167 1,134 1,068 1,030
BERNEFRES Interest rate zone 1,767
~15.0% 48 59 61 61 60
~18.0% 353 376 389 381 392
~20.0% 137 134 129 120 115
~25.0% 478 450 431 401 382
| 1~29.2% 975 938 895 851 817
EHEHEF Average Lending Rates 24.3% 24.2% 24.0% 24.0% 24.0%
~ T 91-180 Days
91~ 180 HER AR LR Definauency Ratio 2.6% 2.5% 2.4% 2.5% 2.9%
FHRIES BRI Balance by Age
<30 10.1% 9.5% 9.0% 8.8% 8.3%
<40 28.5% 28.2% 27.9% 27.6% 27.2%
<50 28.6% 28.9% 29.2% 29.3% 29.6%
<60 22.5% 22.7% 22.9% 23.0% 23.1%
| |>/=60 10.2% 10.7% 11.1% 11.4% 11.8%
TR SRS B L Balance by Gender
B Male 62.2% 62.2% 62.2% 62.5% 62.6%
ZiE Female 37.8% 37.8% 37.8% 37.5% 37.4%
[ ——— [ Balance by Amount of
EiTEEAEEERLL Oridination
~99,999H -JPY 99,999 3.9% 4.0% 4.1% 4.2% 4.4%
100,000~299,999H JPY 100,000 - 299,999 18.6% 18.9% 19.2% 19.8% 20.2%
300,000~499,999H JPY 300,000 - 499,999 29.9% 29.6% 29.7% 29.5% 29.4%
500,000~999,999H JPY 500,000 - 999,999 29.2% 29.2% 28.7% 28.3% 28.0%
1,000,000 ~ JPY 1,000,000 - 18.4% 18.3% 18.3% 18.2% 18.1%
-— Number of active
@Tﬁ;ﬁg E?ﬂ accounts 587 581 572 555 549
. _|(Thousand)
L oybh—RFry 24 |Cashing by credit card 364 363 359 352 352
| [B—>h—F Loan card 222 217 212 202 196
TOEH-YES Credit outstanding per
(B FH) account _(Thousand) 339 337 333 327 322
[HLSybh—FFvyS 24 [Cashing by credit card 219 217 215 212 208
D Loan card 535 536 533 528 525
(*1) TEAEFIBIESIEN—FFryi o - O—Ch—FEREOERLEOEXRBEA—IXTRLTEYET,
“Loan receivables outstanding by interest rate zone” shows a total of outstanding cashing by credit card/loan card on managed assets basis.
SEfE B {BIR8E 5 $R Credit costs and allowance for bad debts (Consolidated) (B 41 : B [ Unit: Millions of yen)
2008.4-6 2008.7-9 ] 2008.10-12| 2009.1-3 Total 2009.4-6 2009.7-9 ] 2009.10-12] 2010.1-3 Total
HEEEE R Credit costs for bad 7338| 4837| 6079 6087| 24343 6,230 6,230
Dispositioned amounts
HESILEBNERSE in allowance for bad 9,560 3,723 8,681 7,177 29,143 7,523 7,523
debts
2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
BEEINEES Allowance for bad debts 44,568 45,850 43,395 42,446 41,258
EXBIERS Account receivables 1,129,666 [ 1,125,415 1,071,664 | 1,063,877 1,051,186
PR Risk monitored R R R
VR EEIE installment receivables 60,510 60,589
. Installment receivables
B A AR to bankrupt borrowers ) 60 ) 99 )
st e Non- accrual delinquent R _ _
ki installment receivables 30,058 82,290
Installment receivables
3n AL LR EE past due for 3 months or - 3,402 - 4,055 -
more
Py Restructured installment R R R
BHEMEMEE receivables 26,988 24,144
EE - F 2oRERSEEER Grey zone claims (Consolidated) (B {1 : B M Unit: Millions of yen)
2008.4-6 2008.7-9 | 2008.10-12| 2009.1-3 Total 2009.4-6 2009.7-9 | 2009.10-12] 2010.1-3 Total
sEamag s Credit costs for grey
FERRZEEER zone claims 604 2,181 829 5,107 8,723 - -
FIBEEEM (*1) 32;’;"?{‘;’ grey zone 1,711 1,049 1,540 1,467 6,668 1,614 1,614
R Loan feceivables write- 734 814 641 509 | 2,788 660 660
F BR1ZEE Refund amounts 977 1,135 899 867 3,879 953 953
2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
MERBEASILERS g!?rvr\]/znce for grey zone 7,596 7,794 7,046 | 11,009 9,483

(*1)

FIRRERBOILEEREEICERE LEITEAL TV AREE—BEATHSILLREN LR LOEHEIFRLGH>TEYET

The "loan receivables write-off* amount included in “the amount of grey zone refunds" is different from or higher than the accounting loss

since a portion of the "loan receivables write-off" includes the amount which has already been recorded as a write-off on an accounting basis.




& FA:E X% Balance of total funding (Consolidated)

(;E#% .~ Consolidated)

(B4 : B 5 M Unit: Millions of yen)

2008.6 2008.9 2008.12 2009.3
s fiﬁlﬂ$ B F I F i) F i FI = o) ¥ FIE
verage Average Average Avi
e interestgate LI interest g:ate RIS interestgzate SIS inter:;‘?zte
RifEAE Short-term debts 193,500 1.4%| 178,200 1.6%| 229,200 1.4%| 222,200 1.3%
LEUREFPEDELEAS :‘;gferm debts to be paid within | -y 55 150 1.3%| 98,052 1.3%| 93727 13%| 71,507 1.3%
(H
ﬁﬁﬁéﬁgﬁﬁ%i@%w&[ﬁo Other long-term debt 105,213 1.6% 95,858 1.6% 92,815 1.6% 52,021 1.7%
SR Commercial paper 47,300 1.1% 53,600 1.1% 11,600 2.4% 10,500 2.0%
*ﬂ_ﬁ Corporate bonds 25,000 1.9% 25,000 1.9% 25,000 1.9% 16,600 1.9%
&5t Total 476,163 1.4%| 450,710 1.5%| 452,342 1.5%]| 372,828 1.4%
7%%' FERLEL ) 15314 i) i 173:4 e RBRLEL
Balance Ratio Balance Ratio Balance Ratio Balance Ratio
B EHFEDS fRa\t(ijcl) of fixed/floating interest rate
unding
BEE2FEEE Fixed interest funding 212,240 45%| 200,303 44%| 193,215 43%| 127,542 34%
ZTEHEFIFE Floating interest funding 263,922 55%| 250,407 56%| 259,127 57%| 245,286 66%
- BEEREDE Ratio of indirect/direct funding
R E Indirect funding 403,863 85%| 372,110 83%| 415,742 92%| 345,728 93%
BEEHRE Direct funding 72,300 15% 78,600 17% 36,600 8% 27,100 7%
EHHE Commercial paper 47,300 10% 53,600 12% 11,600 3% 10,500 3%
& Corporate bonds 25,000 5% 25,000 6% 25,000 6% 16,600 4%
FUNTAIBRS Derivatives
ERPh i Cap outstanding 27,000 - 12,000 - 7,000 - - -
BERBLES Securitization outstanding
BERH-EABE Installment shopping credit 30,499 - 24,797 - 60,790 - 51,259 -
[REEE Loans 12,767 - 7,923 - 3,995 - 1,240 -
2009.6 2009.9 2009.12 2010.3
o] flii’ilﬂ$ BE FIF BE T F| o] EROLES
verage Average Average Avi
ol interestgate £l interest g:ate o interest%ate el inter:;?’;rizte
"HEAE Short-term debts 219,700 1.1%
LELMEFFEQEHEAS |Longterm debis tobe paidwithin| 7 44, 1.3%
a year ’ i
HA{E A 4
(Eigiﬁfilgi\g}ﬁ%fﬁ@%@’élﬁ() Other long-term debt 47,442 1.7%
EEAE Commercial paper 14,500 1.5%
& Corporate bonds 16,600 1.9%
&it Total 365,722 1.3%
Ee 15254 B [i1p2:9 i) [i1p2:4 o) [i154:4
Balance Ratio Balance Ratio Balance Ratio Balance Ratio
B - ZTHLFEDS Fattijq of fixed/floating interest rate
unding
EE@%HE@E Fixed interest funding 119,995 33%
LEIEFIREE Floating interest funding 245,727 67%
i EEAEEE Ratio of indirect/direct funding
AR = Indirect funding 334,622 91%
EERE Direct funding 31,100 9%
EHE Commercial paper 14,500 4%
& Corporate bonds 16,600 5%
TYNT1IHE Derivatives
ERPh i Cap outstanding - -
BEERBILES Securitization outstanding
ERH-EAIEE Installment shopping credit 43,534 -
[BrEEE Loans 458 .




BKEHIBFEEE Summary of income statements (|

Non-Consolidated)

(B {X.~Non-Consolidated)

(47 : 575 M Unit: Millions of yen)

2008.4-6 | 2008.7-9 | 2008.10-12] 2009.1-3 Total 2009.4-6 | 2009.7-9 | 2009.10-12] 2010.1-3 Total
HEIREE Operating revenue 22,705 22,084 21,856 19,929 86,576 19,643 19,643
EXER Operating expenses 20,637 19,714 19,903 23,923 84,179 18,734 18,734
BREERV—BEEE Total SGRA 19,052 18,139 18,312 22,347 77,852 17,270 17,270
REA Financial expenses 1,584 1,574 1,590 1,576 6,326 1,464 1,464
EEZTE Operating income 2,068 2,370 1,952 (3,994) 2,397 908 908
REFE Ordinary income 2,078 2,374 2,034 (4,157) 2,334 946 946
FFI AT Net income 1,382 2,008 1,802 (2,810) 2,383 917 917
Bi{K: E X IR4F Operating revenue (Non-Consolidated) (E {1 : B [ Unit: Millions of yen)
2008.4-6 | 2008.7-9 | 2008.10-12] 2009.1-3 Total 2009.4-6 | 2009.7-9 [2009.10-12] 2010.1-3 Total
BEHotA (Cs'sgg)ca’d shopping 2,363 2,496 2,544 2,236 9,641 2421 2421
BEH>tA 'C’:Z‘;}L"(T‘Keo";ij:“’ppmg 2,755 2,643 2,897 2,073| 10,370 2,063 2,063
[F=F5L Dk Automobile credit 515 560 635 514 2,225 636 636
ZDayEL T LTy |Other shopping credit 2,240 2,083 2,262 1,559 8,144 1,427 1,427
SRR Credit guarantee 4,542 4,439 4,298 4,122 17,402 4,106 4,106
F—roL Dbk Automobile credit 2,386 2,407 2,436 2,353 9,583 2,463 2,463
ZoHhavELSTHL vk [Other shopping credit 1,756 1,634 1,468 1,373 6,233 1,264 1,264
Z DM E AR Others 399 397 393 394 1,585 378 378
& Loan 10,023 9,766 9,454 8,823 38,069 8,585 8,585
HEESR Consumer loan 9,976 9,717 9,399 8,771 37,865 8,534 8,534
H—KFxvy s Cashing by credit card 4,287 4,187 4,113 3,829 16,418 3,783 3,783
o—A—K Loan card 4,994 4,841 4,608 4,292 18,736 4,120 4,120
ZFDMEEESR Other consumer loan 693 689 678 649 2,711 629 629
ZDMELE Other loan 47 48 54 52 203 51 51
EXo e Financial income 850 558 493 527 2,429 512 512
Z Dt Others 2,170 2,179 2,168 2,145 8,663 1,954 1,954
i Total 22,705 22,084 21,856 19,929 86,576 19,643 19,643
Bk B %% A Operating expenses (Non-Consolidated (B4 : 75 M Unit: Millions of yen)
2008.4-6 | 2008.7-9 | 2008.10-12] 2009.1-3 Total 2009.4-6 | 2009.7-9 | 2009.10-12] 2010.1-3 Total
REERV—BEEE Total SG&A 19,052 18,139 18,312 22,347 77,852 17,270 17,270
=G EIEEZ VN g‘lgv'v);‘r’]‘é':'?; ‘l’); 4 debis 6,617 4,169 6,307 5308 | 22,402 5,516 5,516
HEERH-BEE Salaries/Bonuses 1,912 1,948 1,603 1,957 7,422 2,034 2,034
XILFHEH Handling charges 4,512 4,738 4,468 4,418 18,137 4,180 4,180
(A ABFHE (Exchange costs) 1,229 1,219 1,220 1,191 4,861 1,179 1,179
R iREE Sales promotion costs 1,112 1,081 1,103 1,454 4,751 1,203 1,203
g Rent 529 549 544 518 2,142 520 520
Wi EE Depreciation and 854 819 855 80| 3,340 750 750
BIEE Communication costs 845 813 813 816 3,290 874 874
| [Zofh Others 2,668 4,018 2,615 7,063 16,365 2,191 2,191
=REH Financial expenses 1,584 1,574 1,590 1,576 6,326 1,464 1,464
TILFIR Interest expenses 1,584 1,572 1,542 1,410 6,110 987 987
Z Dt Others 0 2 48 165 216 476 476
ST Total 20,637 19,714 19,903 23,923 84,179 18,734 18,734
Bk EEE#ERES Account receivables (Non-Consolidated) (B4 : 575 M Unit: Millions of yen)
2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
BaHotA ggggfa’d shopping 39,428 | 41,501 | 47,374| 44,041 43,886
BEH>tA 'C’:Z‘;}L"(T‘Keo";ij:“’ppmg 163,259 | 154,005 | 112,073 | 114,656 115,046
[F=FFLZvk Automobile credit 39,478 41,280 29,441 39,028 44,543
ZDHayEL T YLy |Other shopping credit 123,781 | 112,725 82,631 75,627 70,502
mE Loan 198,087 | 202,704 | 197,475 | 194,879 188,814
HEESR Consumer loan 187,251 | 187,341 | 181,553 [ 178,072 170,508
h—Fxry oy Cashing by credit card 51,742 54,091 54,786 56,044 52,907
o—>h—F Loan card 86,795 86,179 78,678 76,469 72,783
ZTOMEEESH Other consumer loan 48,713 47,070 48,087 45,558 44,817
ZOMhEE Other loan 10,835 15,362 15,922 16,806 18,305
Z D Others - - - - -
B EHS :e"ctg:v'gzlt:!mem 400,775 | 398,211 | 356,923 | 353,576 347,746
T—RILT Uk Automobile credit 473,541 | 477,218 | 470,751 | 472,503 470,379
= = - Off-balance receivables
;T;ﬁ/{i%%ﬁ‘/i?g;;(*él) in credit guarantee 121,283 118,193 113,270 104,652 101,663
D "E' - business (*1)
DM avELTILT VR Other shopping credit 84,325 78,987 74,094 68,344 64,044
= = - Off-balance receivables
;n_éﬁ/f‘%%%/%{?g:j:fl) in credit guarantee 68,402 66,146 63,892 61,116 58,247
_ _ = business (*1)
Z DS AR Others 93,241 90,955 88,829 86,923 84,580
ERRTEEEE i’f::tfbﬁf”tee 651,109 | 647,160 | 633,675 | 627,771 619,005
J—RIBEEE Leased investment 9,511 8689 | 7,776 7,004 6,236
&at (*2) Total (*2) 1,061,397 | 1,054,062 | 998,375 | 988,352 972,988
(*1) ERREEBO—HICHVTRIIRERELRELTVNAILICHL . RIEREELBZ LU (LERRIAIBMTHENSZERLTHYET . [ERRMERICEDIATN\SURES JEZORIER

ERERBA-SBEERLTBYET,
We have set a cap on credit guarantee in part of our credit guarantee business. A portion in excess of the cap has been deducted from the Credit guarantee receivables. "Off-balance
receivables in Credit guarantee business" indicates the amount in excess of the cap.

(*2)

BREERLUREREADRITERABIERRERSLVERLTEYET,

Uncollectible estimated amounts from legally bankrupt borrowers and virtually bankrupt borrowers have been charged off from the Account receivables.




Bk B8 B85 Balance sheets (Non-Consolidated)

(B {K.~Non-Consolidated)

(B {31 : B A Unit: Millions of yen)

2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
MENE Current assets 1,317,867 | 1,286,971 | 1,267,138 | 1,255,892 | 1,231,820
BHERUES Cash and deposits 132,096 114,823 147,934 199,370 193,530
TS Installment receivables 400,775 398,211 356,923 353,576 347,746
{ERREE R ST S Credit guarantee receivables 651,109 647,160 633,675 627,771 619,005
J—RIEEEE Lease investment assets 9,511 8,689 7,776 7,004 6,236
HifizE Securities 9,534 8,664 8,086 7,645 6,151
BItLE A Prepaid expenses 322 653 489 374 287
REBRESEE Deferred tax assets 11,250 11,250 11,250 11,770 11,770
Bt EHEE Short-term loans to affiliates 560 560 640 45 95
EEDIER Monetary assets held in trust 61,627 58,590 59,744 58,698 58,215
yEgE Advance payments 15,139 14,409 10,348 13,185 12,867
OERERINE Accounts receivables 61,301 64,820 68,978 13,947 11,986
Z0Hth Others 6,829 2,722 3,269 2,808 2,909
HEHEEES Reserve for credit losses (42,190) (43,585) (41,977) (40,305) (38,983)
EEEE Fixed assets 41,817 42 350 43,312 43,769 41,891
AREEEE Tangible fixed assets 9,544 9,694 9,605 9,467 9,090
EY(HEEE) Buildings, net 2,379 2,360 2,349 2,352 2,322
BEY(HEEE) Structures, net 20 19 18 18 17
I B, BERUER#EEE) Furniture and fixtures, net 831 1,039 1,139 1,094 1,012
Tih Land 5,328 5,328 5,230 5,230 5,230
V) —RE 7 ($158) Lease assets, net 525 386 313 246 189
| [Zoith(§ti%5) Others, net 458 558 553 524 317
BULEEEE Intangible fixed assets 8,728 9,139 9,196 10,151 10,541
VIbozT Software 8,687 9,104 9,167 10,127 10,522
J—REE Lease assets 36 31 25 20 15
I a2l) Others 4 3 3 3 3
BEZDMDEE Investments and other assets 23,545 23,515 24,510 24,150 22,259
HEFMIEH Investment securities 1,141 1,188 983 724 841
BREHA Stocks of affiliates 12,255 12,324 12,523 12,523 12,637
HES Investments capital 0 0 0 0 0
g S Long-term loans 9 11 12 12 12
RHaTILER Long-term prepaid expenses 84 78 81 73 68
REREEE Deferred tax assets 94 10 - - -
ZDih Others 9,958 9,901 10,909 10,816 8,698
BRIEEE Deferred assets 57 50 42 23 18
HERTE Bond issue expenses 57 50 42 23 18
BESE Total assets 1,359,743 1,329,372 1,310,494 1,299,685 1,273,729
RBAE Current liabilities 1,101,850 1,079,271 1,065,329 1,105,023 1,105,013
XIFR Trade notes 4,675 3,576 3,364 3,051 3,135
Bhe Trade accounts payables 11,470 12,906 14,645 14,702 13,364
ERRIIERS Credit quark;almge pa\t/)ablesd 651,109 647,160 633,675 627,771 619,005
R - Corporate bonds to be pai
1ELREEFEDHE within a vear - - - - 16,600
ﬁ%ﬂﬁ-‘]\’% _ Short-term borrowings 134,000 115,700 163,200 157,200 150,200
%%umﬁ’% FRORMEA ;/ci’t?]?:zrc;:fbts to be paid 105,150 98,052 93,727 71,507 67,480
EEAE Short-term corporate bonds 47,300 53,600 11,600 10,500 14,500
J—R1EH Lease obligations 2,984 2,828 2,660 2,541 2,388
B3N Accounts payables 3,727 2,858 2,375 3,764 2,569
*iILE Accrued expenses 1,294 488 1,150 422 813
SIS Accrued income taxes 104 179 198 240 98
BEYE Deposits received 100,938 104,790 103,653 94,205 95,658
WERBILAEYS Deposis received for 1,802 1,621 1614| 86646 | 88,666
BE55|14% Accrued employees' bonuses 410 819 325 637 398
o 0 w Reserve for point card
RAVLEIHE certificates 615 699 770 1,000 894
218 F AR Deferred installment income 36,078 33,914 32,236 30,618 29,116
| [zt Others 99 75 132 214 123
EE&E Long-term liabilities 145,050 135,125 130,362 83,987 60,868
& Corporate bonds 25,000 25,000 25,000 16,600 -
EHEAS Long-term debt 105,213 95,858 92,815 52,021 47,442
)—REH Lease obligations 7,090 6,278 5,455 4,730 4,053
— stz Reserve for employees'
BRI RS ketiremenft b%nefits 138 159 181 200 226
0 B R R E | eserve for directors'
HRERBES5 LS retirement benefits 57 62 68 74 80
FlIEIRBIBAE e Reserve for losses on interest 6,261 6,553 5,605 9,276 8,072
repayments
Z0Hh Others 1,290 1,214 1,146 1,084 993
8iE85t Total liabilities 1,246,901 1,214,396 1,195,691 1,189,010 1,165,881
HEIER Total shareholders' equity 112,971 114,979 114,821 110,721 107,804
EXE Capital stock 40,000 15,000 15,000 47,250 47,250
EXRERE Capital surplus 65,185 90,185 88,225 54,685 50,850
BEXREfHSE Capital reserve 28,750 3,750 3,750 36,000 36,000
ZDMERFIRE Other capital surplus 36,435 86,435 84,475 18,685 14,850
ES B Retained earnings 7,802 9,811 11,613 8,803 9,720
ZOMFIFFI RS Other retained earnings 7,802 9,811 11,613 8,803 9,720
BHRRERS f'f)f\f;ded eamings carried 7,802 9,811 11,613 8,803 9,720
HERCES Treasury stock, at cost (17) (17) (17) (17) (17)
Total net unrealized gain
Tl - REEEE (loss) and translation (129) 4) (19) (46) 44
adiustments
ZOMEMELFmaEe Onreaized gain (loss)on 137 (5) (14) (46) 44
available-for-sale securities
Deferred gain (loss) on
BRIEANYTER derivatives under hedge 8 10 (4) - -
[ accounting
MEESE Total equity 112,842 114,975 114,802 110,674 107,848
SEMEESE Total liabilities and equity 1,359,743 | 1,329,372 | 1,310,494 [ 1,299,685 | 1,273,729




Bi{X: kS Trading volume (Non-Consolidated)

(B {KX.~Non-Consolidated)

(B 41: B M Unit: Millions of yen)

(Bfi:F8)

dispensers (Thousand)

2008.4-6 | 2008.7-9 | 2008.10-12 | 2009.1-3 Total 2009.4-6 | 2009.7-9 [ 2009.10-12] 2010.1-3 Total
BEHoth gssg)"a’d shopping 107,756 | 117,414 | 120,022 | 107,772 | 452,965| 109,418 109,418
BER&H>HA 'C':tha‘i't"(”KeO”;ii:“’pp'”g 14468 | 14343 | 17.138| 16237| 62,187 13184 13,184
[A=roLDwk Automobile credit 7,884 7,501 11,379 10,747 37,512 7,749 7,749
ZFDHavELF LT yk  [Other shopping credit 6,583 6,841 5,758 5,489 24,674 5,435 5,435
fERRELE Credit guarantee 82,934 86,901 74,245 67,677 | 311,759 69,276 69,276
A—roL Tk Automobile credit 73,101 75,698 64,296 60,591 | 273,687 62,416 62,416
FDMavELST LT vk [Other shopping credit 8,083 9,796 8,632 5,748 32,261 5,484 5,484
| |20 itEAREE Others 1,749 1,406 1,315 1,338 5,810 1,374 1,374
EX Loan 28,193 26,755 25,595 24,163 | 104,707 23,456 23,456
HEESR Consumer loan 28,018 26,579 25,424 23,991 | 104,013 23,207 23,207
h—RF¥yy oy Cashing by credit card 20,221 19,341 19,149 18,045 76,756 17,827 17,827
O—>h—FK Loan card 7,094 6,737 5,976 5,391 25,199 4,841 4,841
ZFDEEESR Other consumer loan 703 501 298 554 2,057 538 538
ZDthEE Other loan 175 175 171 171 693 248 248
ZDith Others 332,063 342,615] 341,292 318,198 1,334,169 [ 323,852 323,852
&t Total 565,416 | 588,029 | 578,293 | 534,049 | 2,265,789 | 539,187 539,187
BiK:2avEVTILDubEE FIRERARSHR
Number of new transactions in shopping credit business (Non-Consolidated) (B 4L : F4 Unit: Thousand)
2008.4-6 | 2008.7-9 | 2008.10-12 | 2009.1-3 Total 2009.4-6 | 2009.7-9 [ 2009.10-12] 2010.1-3 Total
BRHotA nstalment shopping 19 17 19 17 73 16 16
{EFRRALE Credit guarantee 48 51 44 43 188 43 43
&it Total 68 68 64 60 261 59 59
HK R A& SR O EEEE R 480 Number of outstanding transactions (bills) (Non-Consolidated) (B4 : T4 Unit: Thousand)
2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
HLubh—K-m—p—f  |CedteardandLoan 1,997 2,019 2,008 1,054 2,028
2avE T IL vk Shopping credit 1,101 1,057 1,020 971 929
REEE Settlement business 5,783 5,774 5,775 5,655 5,621
ZDih Others 57 56 54 53 51
it Total 8,939 8,906 8,859 8,635 8,631
Bi{K B8 [E $ Number of merchants (Non-Consolidated) (B84 : F & Unit: Thousand)
2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
JLovkh—F Credit card - 291 - 293 -
SavEVTHL Tk Shopping credit - 398 - 413 -
&it Total - 689 - 706 -
B ZD4hEr#k Other indices (Non-Consolidated)
2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
[FEFE] Number of employees
(80 (Employees) 1,117 1,092 1,095 1,089 1,115
ﬁ%]ﬁﬁﬁ Number of sales
(BEAL: [E) branches (Branches) 20 39 39 39 39
COER(EH-RE) Number of cash ] 141 . 145 i




Bk H—FES:&EE#R Information about Credit card & Loan card (Non-Consolidated)

(B {X.~Non-Consolidated)

2008.4-6 2008.7-9 ] 2008.10-12| 2009.1-3 Total 2009.4-6 2009.7-9 ]2009.10-12] 2010.1-3 Total
S /B Total number of new
&{;%ﬁ?ﬁ;ﬁﬁ*ﬂ@i card issuance 209 156 160 196 724 228 228
' (Thousand)
[oLovbh—F Credit card 207 155 159 194 717 226 226
[o—>h—F Loan card 1 1 1 1 6 2 2
2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
h—FEVD=EH Total available
(BB FN) cardholders (Thousand) 7874 7,794 7,692 7,666 7,650
[FLSybh—F Credit card 7,351 7,317 7,260 7,270 7,284
[o—"h—F Loan card 522 477 432 395 366
S0 . s Loan receivables
WS O—>h—K (*
(;\;jj ‘T;F:IJ)/ P (D istanding (1) 1,746 1,712 1664| 1,586 1,539
AR ___1(100 Millions of ven)
ILOybh—FF vy 2y |Cashing by credit card 687 679 661 642 631
O—>h—Fk Loan card 1,059 1,033 1,003 944 908
SHEFES Interest rate zone
~15.0% 20 33 35 36 34
~18.0% 291 293 289 278 272
~20.0% 132 129 125 117 112
~25.0% 447 423 408 380 365
| 1~29.2% 854 833 805 774 754
FHEHEF Average Lending Rates 24.4% 24.4% 24.4% 24.5% 24.5%
~ e LR 91-180 Days
91~ 180 HER AR LR Definauency Ratio 2.6% 2.4% 2.5% 2.5% 3.0%
FHRIZES BRI Balance by Age
<30 10.6% 10.0% 9.4% 9.1% 8.7%
<40 29.4% 29.1% 28.8% 28.4% 28.1%
<50 28.7% 29.0% 29.3% 29.4% 29.7%
<60 21.7% 21.8% 22.0% 22.1% 22.2%
| [>/=60 9.7% 10.1% 10.5% 11.0% 11.3%
TR SRS AR A L Balance by Gender
ElES Male 62.0% 62.1% 62.0% 62.4% 62.4%
ZiE Female 38.0% 37.9% 38.0% 37.6% 37.6%
[ [ Balance by Amount of
EiTEEAEEERLL Oridination
~99,999H - JPY 99,999 4.1% 4.1% 4.3% 4.4% 4.6%
100,000~299,999H JPY 100,000 - 299,999 19.2% 19.5% 19.7% 20.3% 20.7%
300,000~499,999H JPY 300,000 - 499,999 29.2% 29.0% 29.0% 28.9% 28.8%
500,000~999,999H JPY 500,000 - 999,999 27.7% 27.6% 27.2% 26.7% 26.4%
1,000,000 ~ JPY 1,000,000 - 19.9% 19.8% 19.8% 19.6% 19.5%
— Number of active
@Tﬁ;ﬁg E?ﬂ accounts 519 514 505 492 486
. (Thousand)
L oybh—RFry 24 |Cashing by credit card 324 323 319 314 314
| [B—>h—F Loan card 195 190 186 177 171
TOEH-YES Credit outstanding per
(B FH) account _(Thousand) 335 333 329 322 316
|7l/°}‘yl~7l—|~°#—‘k"y°/>7‘ Cashing by credit card 211 209 207 204 200
O—>h—F Loan card 541 542 538 532 529
(*1) TEAEFIBIESIEN—FFryi o - O—Ch—FEREOERLEOEXRBEA—IXTRLTEYET,
“Loan receivables outstanding by interest rate zone” shows a total of outstanding cashing by credit card/loan card on managed assets basis.
BK: E1EIBE E#R Credit costs and allowance for bad debts (Non-Consolidated) (B 47 : 575 M Unit: Millions of yen)
2008.4-6 2008.7-9 ] 2008.10-12| 2009.1-3 Total 2009.4-6 2009.7-9 ] 2009.10-12] 2010.1-3 Total
HEEEE R Credit costs for bad 6617| 4169| 6307 5308| 22402| 5516 5,516
debts
Dispositioned amounts
HESILEBNERSE in allowance for bad 8,758 2,774 7,915 6,980 26,428 6,838 6,838
debts
2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
L EIEES 3 Allowance for bad debts 42,190 43,585 41,977 40,305 38,983
=X18 = Account receivables 1,061,397 | 1,054, ,375 ,35 72,
EXBEEERS 061,39 054,062 | 998,3 988,352 972,988
e Risk monitored R R R
VR EEIE installment receivables 56,745 56,854
. Installment receivables
B A AR to bankrupt borrowers ) 60 ) 99 )
st e Non- accrual delinquent R _ _
ki installment receivables 29,542 31,745
Installment receivables
3n AL LIEREE past due for 3 months or - 2,160 - 2,931 -
more
Py Restructured installment R R R
BHEMEMEE receivables 24,980 22,077
BRI IR EESR Grey zone claims (Non-Consolidated) (B {1 : B M Unit: Millions of yen)
2008.4-6 2008.7-9 | 2008.10-12| 2009.1-3 Total 2009.4-6 2009.7-9 | 2009.10-12] 2010.1-3 Total
FlBREEEE A Credit costs for grey 604| 1,961 3a4| as87| 7497 - -
FIBEEEM (*1) 32;’;"?{‘;’ grey zone 1,380 1,635 1,249 1,174 5,439 1,275 1,275
R Loan feceivables write- 601 693 520 45| 2,301 528 528
F BR1ZEE Refund amounts 779 942 728 689 3,138 747 747
2008.6 2008.9 2008.12 2009.3 2009.6 2009.9 2009.12 2010.3
MERBEASILERS g!?rvr\]/znce for grey zone 6,261 6,553 5,695 9,276 8,072

(*1)

FIRRERBOSLMERFERICIRH LEICERNL TOAEEZ—HEATVSLLEN LR LOSBEERFRL>TEYET,
The "loan receivables write-off* amount included in “the amount of grey zone refunds" is different from or higher than the accounting loss

since a portion of the "loan receivables write-off" includes the amount which has already been recorded as a write-off on an accounting basis.




(Bi{A.~Non-Consolidated)

B {K: 5K R Balance of total funding (Non-consolidated) (B 4L : B A Unit: Millions of yen)
= 2008.6 - 2008.9 2008.12 2009.3
= T FIEE [E1=) S F R [E1) S F R 1 S F R
Average Average Average
e interestgate LI interest g:ate RIS interestgzate SIS intAe\::;??zte
RifEAE Short-term debts 134,000 1.5%| 115,700 1.7%| 163,200 1.5%| 157,200 1.3%
IEUREFPEDELEAS :‘;gferm debts to be paid within | -y 55 150 1.3%| 98,052 1.3%| 93727 13%| 71,507 1.3%
(H
52&%;’?&%@0)%0)&%() Other long-term debt 105,213 1.6% 95,858 1.6% 92,815 1.6% 52,021 1.7%
SR Commercial paper 47,300 1.1% 53,600 1.1% 11,600 2.4% 10,500 2.0%
*ﬂ_ﬁ Corporate bonds 25,000 1.9% 25,000 1.9% 25,000 1.9% 16,600 1.9%
&5t Total 416,663 1.4%| 388,210 1.5%| 386,342 1.5%]| 307,828 1.4%
7?% FERLEL ) 15314 i) i 173:4 e RBRLEL
Balance Ratio Balance Ratio Balance Ratio Balance Ratio
B EHRFERS fRa\t(ijcl) of fixed/floating interest rate
unding
BElE£F=E Fixed interest funding 212,240 51%| 200,303 52%]| 193,215 50%| 127,542 41%
TEEFIFE Floating interest funding 204,422 49%| 187,907 48%| 193,127 50%| 180,286 59%
- BEEREDE Ratio of indirect/direct funding
R ER Indirect funding 344,363 83%| 309,610 80%)]| 349,742 91%]| 280,728 91%
EEE Direct funding 72,300 17% 78,600 20% 36,600 9% 27,100 9%
EHHE Commercial paper 47,300 11% 53,600 14% 11,600 3% 10,500 3%
_ & I Corporate bonds 25,000 6% 25,000 6% 25,000 6% 16,600 5%
FUNT4IES Derivatives
ERPh i Cap outstanding 27,000 - 12,000 - 7,000 - - -
BERBLES Securitization outstanding
BERH-EABE Installment shopping credit 30,499 - 24,797 - 60,790 - 51,259 -
[REEE Loans 12,767 - 7,923 - 3,995 - 1,240 -
2009.6 2009.9 2009.12 2010.3
o) Ilii’ilﬂ$ e EROLIES BE EROLIES BE ERSLIES
verage Average Average Average
_ ol interest rate £l interest rate o interest%ate el interestgr]ate
"HEAE Short-term debts 150,200 1.2%
LELMEFFEOEHEAS |Longterm debis tobe paidwithin| 7 44, 1.3%
a year ’ i
HA{HE
(Eigiﬁfilgi\g}ﬁ%fﬁ@%@’élﬁ() Other long-term debt 47,442 1.7%
EHAE Commercial paper 14,500 1.5%
& Corporate bonds 16,600 1.9%
= Total 296,222 1.3%
Ee 15254 B [i1p2:9 i) [i1p2:4 o) [i154:4
Balance Ratio Balance Ratio Balance Ratio Balance Ratio
B - ZTHLFEDS Fattijq of fixed/floating interest rate
unding
EE@%HE@E Fixed interest funding 119,995 41%
LEIEFIREE Floating interest funding 176,227 59%
i EEAEEE Ratio of indirect/direct funding
AR = Indirect funding 265,122 90%
EERE Direct funding 31,100 10%
EHE Commercial paper 14,500 5%
& Corporate bonds 16,600 6%
TYNT1IHE Derivatives
ERPh i Cap outstanding - -
BEERBILES Securitization outstanding
ERH-EAIEE Installment shopping credit 43,534 -
[BrEEE Loans 458 .
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